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RAPPORTEUR’S REPORT  

 

1. The “Pilot Workshop on adoption of innovation processes in SMEs for young 

entrepreneurs”, organized by the Permanent Secretariat of the Latin American and 

Caribbean Economic System (SELA) and the Government of the Republic of Guatemala, 

through the Ministry of Economy (MINECO), was held on 28, 29 and 30 September 2016 in 

Guatemala City, Guatemala. 

 

2. The main objectives of this regional workshop were: i) Develop a training workshop to 

support the effective promotion of innovation within enterprises; ii) Ensure the participation 

of government authorities and entrepreneurs in the development of innovation processes to 

improve competitiveness and productivity in SMEs; iii) Present and disseminate successful 

cases in promoting innovation processes in enterprises; and iv) Boost the development of 

government programmes to support the promotion of innovation. 

 

3. Participants in the event included delegations from the following Member States of SELA: 

Argentina, Colombia, Costa Rica, Ecuador, Guatemala, Jamaica, Mexico, Peru, Dominican 

Republic, Suriname, Trinidad and Tobago, and Uruguay; as well as representatives of the 

public and private sectors, young entrepreneurs of Guatemala, and the Permanent 

Secretariat of the Latin American and Caribbean Economic System (SELA). The List of 

Participants is included in Annex III. 

 

4. At the Opening Session of the “Pilot Workshop on adoption of innovation processes in SMEs 

for young entrepreneurs”, Mr Rubén Morales Monroy, Minister of Economy of the Republic 

of Guatemala, and Mr Javier Gordon Ruiz, Director (a.i.) of Relations for Integration and 

Cooperation and Coordinator of Relations with Regional and Extra-Regional Organizations 

of the Permanent Secretariat of the Latin American and Caribbean Economic System (SELA), 

took the floor. The speech delivered by Mr Gordon at the Opening Session is included in 

Annex II. 

 

5. All presentations, videos and support material are available on the minisite of this Pilot 

Workshop on SELA’s Web site at http://www.sela.org/en/events/2016/09/innovation-in-

smes/. 

http://www.sela.org/en/events/2016/09/innovation-in-smes/
http://www.sela.org/en/events/2016/09/innovation-in-smes/
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I.  DEVELOPMENT OF WORKS 

 

6. INTRODUCTORY SESSION. The Director (a.i.) of Relations for Integration and Cooperation 

of the Permanent Secretariat of the Latin American and Caribbean Economic System (SELA), 

Mr Javier Gordon, welcomed the participants and gave the floor to the facilitators to start 

the Pilot Workshop. 

 

7. The facilitators of the Pilot Workshop were: i) Nunzia Auletta:  Professor at the Centre for 

Entrepreneurs of the Institute for Advanced Studies in Administration (IESA) of Venezuela 

(www.iesa.edu.ve). Coordinator of programmes for business innovation, entrepreneurship 

and SMEs management. Promoter and founder of the National Entrepreneurship Ecosystem 

(Venezuela). Consultant of multinational companies in innovation and strategy. Ph.D. in 

Political Science at the Universidad Simón Bolívar (USB) of Venezuela and MBA of the 

Institute for Advanced Studies in Administration (IESA) of Venezuela, and ii) Patricia 

Monteferrante: Professor at the Centre for Entrepreneurs of the Institute for Advanced 

Studies in Administration (IESA) of Venezuela (www.iesa.edu.ve). Coordinator of 

programmes for family business management and innovative equipment development. 

Consultant of family businesses in corporate governance and strategy. Ph.D. (TP) in 

management (Tulane University) and MPP of the Institute for Advanced Studies in 

Administration (IESA) of Venezuela. 

  

8. After the introduction and explanation of the methodology of the Workshop, the facilitators 

started the training activities, whose structure, support materials and presentations are listed 

below: 

 

9. MODULE 1: THE INNOVATION ECOSYSTEM - Contents: Innovation ecosystems, relevant 

actors, roles and interaction. Open innovation and innovation in business networks or 

clusters. Successful experiences in collaboration efforts of public and private organizations 

and promotion of innovation in SMEs and business and social initiatives. 

http://www.sela.org/media/2366641/taller-innovacion-sela-2016-m1-y-2.pdf. 

 

10. MODULE 2: INNOVATION STRATEGIES - Contents: Alignment of business strategies of 

SMEs with the identification of opportunities and innovation initiatives. Management of 

innovation as a source and support of competitive advantages. Assessment of the 

innovation portfolio of companies: from incremental to substantial and disruptive. 

http://www.sela.org/media/2366641/taller-innovacion-sela-2016-m1-y-2.pdf. 

 

11. MODULE 3: INNOLAB I – EMPATHIZING AND OBSERVING - Contents: Practical 

application of knowledge through the development of an innovation project or initiative 

based on the Design Thinking methodology. http://www.sela.org/media/2366634/innolab-

sela-sep-2016-m-3-6-y-8.pdf. 

 

12. MODULE 4: INNOVATIVE BUSINESS MODELS - Contents: Strategy and business model: 

creation, delivery, and capture of economic and social value. Taxonomy of business models: 

from value chains to systems. Canvas model: customer selection and design of the value 

offering. Resource configuration and income generation. Best practices: leaders in innovative 

business models. http://www.sela.org/media/2366644/taller-innovacion-sela-2016-m-4.pdf.  

 

http://www.iesa.edu.ve/
http://www.iesa.edu.ve/
http://www.sela.org/media/2366641/taller-innovacion-sela-2016-m1-y-2.pdf
http://www.sela.org/media/2366641/taller-innovacion-sela-2016-m1-y-2.pdf
http://www.sela.org/media/2366634/innolab-sela-sep-2016-m-3-6-y-8.pdf
http://www.sela.org/media/2366634/innolab-sela-sep-2016-m-3-6-y-8.pdf
http://www.sela.org/media/2366644/taller-innovacion-sela-2016-m-4.pdf
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13. MODULE 5: INNOVATION IN TECHNOLOGY AND PROCESSES - Contents: The life cycle 

of technologies and their impact on the development of innovative products, processes and 

models. Innovation focused on efficiency and effectiveness in the value generation and 

delivery chain. Management of business processes: maps and process optimization. 

http://www.sela.org/media/2366645/taller-innovacion-sela-2016-m-5.pdf. 

 

14. MODULE 6: INNOLAB II – CONCEPTUALIZING - Contents: Practical application of 

knowledge through the development of an innovation project or initiative based on the 

Design Thinking methodology. http://www.sela.org/media/2366634/innolab-sela-sep-2016-

m-3-6-y-8.pdf. 

 

15. MODULE 7: ORGANIZING FOR INNOVATING AND CONTROL PANEL - Contents: Impact 

of innovation on the organization and the changes in culture, structure and human capital it 

requires. The DNA of innovative companies. Metrics for the innovation funnel. Construction 

of a control panel for monitoring and controlling innovation projects. Alignment of 

incentives for innovative equipment. http://www.sela.org/media/2366668/modulo-7-taller-

innovacion-sela-2016.pdf. 

 

16. MODULE 8: INNOLAB III – VALIDATING AND PLANNING IMPLEMENTATION - 

Contents: Practical application of knowledge through the development of an innovation 

project or initiative based on the Design Thinking methodology. 

http://www.sela.org/media/2366634/innolab-sela-sep-2016-m-3-6-y-8.pdf.  

 

17. MODULE 9: SUCCESSFUL CASES OF BUSINESS INNOVATION IN LATIN AMERICA AND 

THE CARIBBEAN: In this session, the participants from the following countries: Argentina, 

Colombia, Costa Rica, Ecuador, Guatemala, Jamaica, Mexico, Peru, Dominican Republic, 

Suriname, Trinidad and Tobago and Uruguay, shared with the audience the advances of 

their countries in the fields of innovation and entrepreneurship, as well as each of the 

successful cases, in order to encourage these practices in the rest of the region. 

 

II. CONCLUSIONS AND RECOMMENDATIONS 

 

 In each of the nine modules of the Pilot Workshop, the facilitators provided the participants 

with a brief conceptual and referential framework of the agreed-upon theme and presented 

specific cases and practical examples. Thus, the Workshop offered technical, operational and 

methodological tools to assess the issue of incorporating innovation processes and technologies 

into companies. 

 

During the Workshop, the participating Member States were able to show and share the 

experiences being developed in each country, in order to address the issue of incorporating 

innovation processes into companies as a compelling factor of great significance to improve 

competitiveness and productivity of companies, particularly SMEs. In addition, these shared 

experiences made it possible to apply the “Design Thinking” methodology, of creative thinking and 

strategies for the establishment of collaborative planning and work teams. 

 

In addition, the Workshop enabled participants to deal with concrete and practical cases, as well as 

challenges to address the incorporation of innovation into each company. Participants could 

witness and share difficulties and perspectives of each participating actor in the innovation process 

http://www.sela.org/media/2366645/taller-innovacion-sela-2016-m-5.pdf
http://www.sela.org/media/2366634/innolab-sela-sep-2016-m-3-6-y-8.pdf
http://www.sela.org/media/2366634/innolab-sela-sep-2016-m-3-6-y-8.pdf
http://www.sela.org/media/2366668/modulo-7-taller-innovacion-sela-2016.pdf
http://www.sela.org/media/2366668/modulo-7-taller-innovacion-sela-2016.pdf
http://www.sela.org/media/2366634/innolab-sela-sep-2016-m-3-6-y-8.pdf


Final Report SP/TP-API-PYMES: EJE/IF- 16 

 

 

7 

and understand the practical operation for the connection of entrepreneurship and innovation 

ecosystems. 

 

At the end of the Workshop, a map of the main initiatives for entrepreneurship and innovation in 

Latin America and the Caribbean was drawn, enabling the participating institutions to reflect on 

potential areas for joint and collaborative work, areas for bilateral cooperation, and different fields 

of work that could be replicated in other countries, adjusting them to the reality of each country. 

 

All presentations, videos and support material are available on the minisite of this Pilot Workshop 

on SELA’s Web site at http://www.sela.org/en/events/2016/09/innovation-in-smes/. 

 

In order to continue with the process of education and training in entrepreneurship and 

innovation, the Permanent Secretariat is scheduled to conduct in 2017 the “Digital Course on 

entrepreneurship in Latin America and the Caribbean”, with the co-sponsorship and under the 

“Programa Emprende” platform of the Institute for Advanced Studies in Administration (IESA). 

 

III. CLOSING SESSION  

 

 The closing session of the event was led by Mr Javier Gordon Ruiz, Director (a.i.) of Relations 

for Integration and Cooperation of the Permanent Secretariat of the Latin American and Caribbean 

Economic System (SELA), and Mr Ezrra Orozco, Vice-Minister for SME Development of the Ministry 

of Economy of Guatemala, who delivered the Pilot Workshop attendance certificates, together with 

facilitators Nunzia Auletta and Patricia Monteferrante. 

 

 

http://www.sela.org/en/events/2016/09/innovation-in-smes/
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Wednesday, 28 September 2016  

 

Morning 

 

8:00 – 8:15 REGISTRATION 

 

8:15 – 8:30 OPENING SESSION 

 

 Javier Gordon Ruiz, Director (a.i.) of Relations for Integration and Cooperation 

of the Permanent Secretariat of the Latin American and Caribbean Economic 

System (SELA) 

 Rubén Morales, Minister of Economy (MINECO) of Guatemala 

 

8:30 – 9:00 INTRODUCTORY SESSION 

Moderator: Javier Gordon Ruiz, Director (a.i.) of Relations for Integration and 

Cooperation of the Permanent Secretariat of the Latin American and Caribbean 

Economic System (SELA) 

 

Presentation and methodology of the Workshop: Nunzia Auletta and Patricia 

Monteferrante, SELA’s Consultants (**)  

 

9:00 – 9:30 COFFEE BREAK 

 

9:30 – 12:00 MODULE 1: THE INNOVATION ECOSYSTEM  

Contents: Innovation ecosystems, relevant actors, roles and interaction. Open 

innovation and innovation in business networks or clusters. Successful experiences 

in collaboration efforts of public and private organizations and promotion of 

innovation in SMEs and business and social initiatives. 

 

12:00 – 2:00 FREE TIME FOR LUNCH 

 

Afternoon 

 

2:00 – 3:15 MODULE 2: INNOVATION STRATEGIES  

Contents: Alignment of business strategies of SMEs with the identification of 

opportunities and innovation initiatives. Management of innovation as a source 

and support of competitive advantages. Assessment of the innovation portfolio of 

companies: from incremental to substantial and disruptive. 

 

3:15 – 3:30 COFFEE BREAK 

 

3:30 – 5:00 MODULE 3: INNOLAB I – EMPATHIZING AND OBSERVING  

Contents: Practical application of knowledge through the development of an 

innovation project or initiative based on the Design Thinking methodology. 
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Thursday, 29 September 2016 

 

Morning 

 

8:00 – 10:00 MODULE 4: INNOVATIVE BUSINESS MODELS 

Contents: Strategy and business model: creation, delivery, and capture of 

economic and social value. Taxonomy of business models: from value chains to 

systems. Canvas model: customer selection and design of the value offering. 

Resource configuration and income generation. Best practices: leaders in 

innovative business models.  

 

10:00 – 10:30 COFFEE BREAK 

 

10:30 – 12:00 MODULE 5: INNOVATION IN TECHNOLOGY AND PROCESSES 

Contents: The life cycle of technologies and their impact on the development of 

innovative products, processes and models. Innovation focused on efficiency and 

effectiveness in the value generation and delivery chain. Management of business 

processes: maps and process optimization.  

 

12:00 – 2:00 FREE TIME FOR LUNCH 

 

Afternoon 

 

2:00 – 3:15 MODULE 6: INNOLAB II – CONCEPTUALIZING   

 Contents: Practical application of knowledge through the development of an 

innovation project or initiative based on the Design Thinking methodology. 

 

3:15 – 3:30 COFFEE BREAK 

 

3:30 – 5:00 MODULE 7: ORGANIZING FOR INNOVATING AND CONTROL PANEL 

Contents: Impact of innovation on the organization and the changes in culture, 

structure and human capital it requires. The DNA of innovative companies. Metrics 

for the innovation funnel. Construction of a control panel for monitoring and 

controlling innovation projects. Alignment of incentives for innovative equipment. 

 

Friday, 30 September 2016 

 

Morning  

 

8:00 – 10:00 MODULE 8: INNOLAB III – VALIDATING AND PLANNING IMPLEMENTATION   

Contents: Practical application of knowledge through the development of an 

innovation project or initiative based on the Design Thinking methodology. 

 

10:00 – 10:15 COFFEE BREAK 
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10:15 – 11:15 MODULE 9: SUCCESSFUL CASES OF BUSINESS INNOVATION IN LATIN 

AMERICA AND THE CARIBBEAN: In this session, the participants from the 

following countries: Argentina, Colombia, Costa Rica, Ecuador, Guatemala, Jamaica, 

Mexico, Peru, Dominican Republic, Suriname, Trinidad and Tobago and Uruguay, 

shared with the audience the advances of their countries in the fields of innovation 

and entrepreneurship, as well as each of the successful cases, in order to 

encourage these practices in the rest of the region. 

 

11:15 - 12:00 GENERAL DEBATE: QUESTIONS AND ANSWERS 

 

12:00 – 12:30 CLOSING SESSION 

 

 Javier Gordon Ruiz, Director (a.i.) of Relations for Integration and Cooperation 

of the Permanent Secretariat of the Latin American and Caribbean Economic 

System (SELA)  

 Rubén Morales, Minister of Economy (MINECO) of Guatemala 

 Delegation of the European Union in Guatemala  

 

12:30 – 2:00 FREE TIME FOR LUNCH 

 

Afternoon 

 

2:00  ACTIVITY PROGRAMMED BY THE GUATEMALAN TOURISM INSTITUTE AND 

THE MINISTRY OF ECONOMY (MINECO) OF GUATEMALA 

 

(**) Profile of facilitators 

 

Nunzia Auletta 

Professor at the Centre for Entrepreneurs of the Institute for Advanced Studies in Administration 

(IESA) of Venezuela (www.iesa.edu.ve). Coordinator of programmes for business innovation, 

entrepreneurship and SMEs management. Promoter and founder of the National Entrepreneurship 

Ecosystem (Venezuela). Consultant of multinational companies in innovation and strategy. Ph.D. in 

Political Science at the Universidad Simón Bolívar (USB) of Venezuela and MBA of the Institute for 

Advanced Studies in Administration (IESA) of Venezuela. 

 

Patricia Monteferrante  

Professor at the Centre for Entrepreneurs of the Institute for Advanced Studies in Administration 

(IESA) of Venezuela (www.iesa.edu.ve). Coordinator of programmes for family business 

management and innovative equipment development. Consultant of family businesses in 

corporate governance and strategy. Ph.D. (TP) in management (Tulane University) and MPP of the 

Institute for Advanced Studies in Administration (IESA) of Venezuela. 

 

http://www.iesa.edu.ve/
http://www.iesa.edu.ve/
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Your Excellency Mr Rubén Morales, Minister of Economy of Guatemala; 

 

Honourable representatives and delegates of the Member States of the Latin American and 

Caribbean Economic System (SELA); 

 

Distinguished speakers, participants and special guests; 

 

Ladies and gentlemen: 

 

On behalf of the Permanent Secretary of the Latin American and Caribbean Economic System 

(SELA), Ambassador Roberto Guarnieri, allow me to welcome you to this “Pilot Workshop on 

adoption of innovation processes in SMEs for young entrepreneurs”. 

 

First of all, I would like to express our gratitude and appreciation to the Government of Guatemala, 

in particular to the Ministry of Economy (MINECO), and the delegation of the European Union in 

Guatemala, for the collaboration they have provided to us in carrying out this Workshop. To our 

facilitators, Nunzia Auletta and Patricia Monteferrante, highly-qualified professionals with 

academic and technical expertise, as well as to the coordinators of the entrepreneurship 

programme of the Institute for Advanced Studies in Administration (IESA) of Venezuela. 

 

I would also like to thank the delegations of the Member States of SELA who kindly accepted our 

invitation to participate in this event, which we hope will contribute to the open and frank 

discussion on the incorporation of innovation processes into SMEs, which is one of the main 

topical issues for the development of these companies. 

 

This Workshop aims primarily to ensure the effective training of young entrepreneurs in 

incorporating innovation processes into small and medium-sized enterprises, with a view to 

improving competitiveness and productivity of SMEs and MSMEs and sharing experiences and 

successful stories on the promotion of innovation within enterprises with other countries in the 

region. 

 

It is important to highlight the efforts made by the Permanent Secretariat of SELA to meet the 

demands of entrepreneurs and governments in this subject area, and therefore, on previous 

occasions, various activities on this matter were carried out: 

 

In 2013, the Permanent Secretariat held the “Seminar on technology transfer mechanisms for 

SMEs” in Lima, in which the progress, strategies and instruments to support an effective 

technology transfer in SMEs were highlighted. 

 

Then, in mid-October 2014, the “Seminar-Workshop on management of innovation to support 

SMEs” was held in Montevideo with the support of the National Directorate of Crafts, Small and 

Medium-sized Enterprises (DINAPYME) of Uruguay. In this event, the Permanent Secretariat of 

SELA presented a preliminary version of the study “Identification of successful experiences in 

implementing business innovation processes”. 

 

Then, in May 2015, the “Regional Meeting on innovation, competitiveness and productivity” was 

held in Lima. In this event, the final version of the aforementioned study was presented, offering a 

critical assessment of policies and programmes to contribute to the effectiveness of investments in 

innovation in SMEs of the region. 
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That is why, during this year, the Permanent Secretariat of SELA continues promoting activities of 

this nature, focusing part of its efforts on improving and fostering innovation processes in SMEs 

through the training of young entrepreneurs in the region. 

 

Before concluding, I would like to inform you that, within the framework of the Latin American and 

Caribbean Regional Programme for Small and Medium-sized Enterprises (SELA-SMEs Programme), 

the following activities are scheduled to take place: 

 

1. The "Seminar on strategic support to traditional and micro-enterprises”, to be held in 

Puerto Vallarta, Mexico, on 3 and 4 November, with the co-sponsorship of the National 

Institute for the Entrepreneur (INADEM) of the Ministry of Economy of Mexico and the 

Organization for Economic Cooperation and Development (OECD) and; 

 

2. The “Seminar-Workshop on internationalization of SMEs”, to be held in Quito, Ecuador, 

on 1 and 2 December, with the co-sponsorship of the Ministry of Industry and Productivity 

and the Ministry of Foreign Trade of Ecuador.  

 

Finally, let me again thank you all for your presence and the Government of Guatemala, in 

particular the Ministry of Economy and its excellent professional, technical and administrative 

team, for having made the organization of this meeting possible. 

 

It only remains for me to wish you every success in this important training activity that is about to 

take place, and we are sure that it will result in a productive exchange of ideas for the promotion 

and encouragement of SMEs in Latin America and the Caribbean. 

 

Thank you. 
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GOVERNMENTAL FOCAL POINTS FOR SMEs 

 

ARGENTINA  

Alejandra Vivas  

Programme Coordinator 

Secretariat for Entrepreneurs and SMEs 

Ministry of Production 

Tel: (5411) 4349 3339 / (5411) 4349 3340 

E-mail: alevivas@gmail.com 

 

COLOMBIA  

Jorge Andrés Madrid Aristizabal  

Entrepreneurship and Innovation Consultant 

Ministry of Commerce, Industry and Tourism 

Tel: (571) 606-7676 (ext. 1246) / (571) 

3104460042/ (+571) 6067522 

E-mail: amadrid@mincit.gov.co 

 

COSTA RICA  

Donayrs Barrientos Durán  

Professional in the Entrepreneurship Department 

Ministry of Economy, Industry and Commerce 

Tel: (506) 8865-4280/2549-1400 Ext 100 

E-mail: dbarrientos@meic.go.cr; 

 

ECUADOR  

Roberto Estévez Echanique  

Director of Business Enhancement 

Ministry of Industries and Productivity 

Tel: (593 02) 3948760 EXT 2426  

E-mail: restevez@mipro.gob.ec; 

Roberto.esteves@hotmail.com 

 

GUATEMALA  

Rubén Morales Monroy 

Minister  

Ministry of Economy 

Tel: 00- (502) 2412-0200 

 

Ezrra Israel Orozco  

Vice-Minister for Development of Micro, Small 

and Medium-sized Enterprises (MSMEs) 

Ministry of Economy 

Tel: 00-502-24120430  

E-mail: eiorozco@mineco.gob.gt;  

 

Yesenia Castañeda 

Directorate of Cooperation Programmes 

and Projects 

Ministry of Economy 

Tel: (502) 2412-0200 ext. 5401 24120380 

E-mail: ycastaneda@mineco.gob.gt 

 

Ana Isabel Sagastume 

Office of the Minister of Economy 

Tel: 24120200 ext. 6311 

E-mail: asagastume@mineco.gob.gt 

 

Andrés Carranza 

National Competitiveness Programme 

Tel: 24212464 

E-mail: acarranza@pronacom.org 

 

Cecilia de León 

National Competitiveness Programme 

Tel: 24212464 

E-mail: cdeleon@pronacom.org 

 

Rayner Meza 

Guatemalan Exporters Association 

Tel: 55172676 

E-mail: rayner.meza@agexport.org.gt  

 

José Roberto Hernández  

Universidad del Istmo de Guatemala 

Tel: 66653705 

E-mail: jhernandez@unis.edu.gt 

 

Jorge Chén 

Cooperative Federation of the Verapaces 

Tel: 55150830 

E-mail: jorgereiche@gmail.com 

 

Claudia Ruiz 

Business Development Services  

Vice-Ministry of MSMEs 

Tel: 24120200 

E-mail: cruiz@mineco.gob.gt  

 

Arnoldo Rodríguez 

Business Development Services  

Vice-Ministry of MSMEs 

Tel: 24120200 

E-mail: arodriguez@mineco.gob.gt  

 

mailto:alevivas@gmail.com
mailto:restevez@mipro.gob.ec
mailto:eiorozco@mineco.gob.gt
mailto:ycastaneda@mineco.gob.gt
mailto:asagastume@mineco.gob.gt
mailto:acarranza@pronacom.org
mailto:cdeleon@pronacom.org
mailto:jorgereiche@gmail.com
mailto:cruiz@mineco.gob.gt
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Adriana Gómez 

Business Development Services  

Vice-Ministry of MSMEs 

Tel: 24120200 

 

Milton Roldan 

Youth Employment Programme 

Tel: 22098609 

E-mail: mroldan@mineco.gob.gt  

 

Ligia Orantes 

Youth Employment Programme 

Tel: 22098605 

E-mail: orantes.ligia@mineco.gob.gt  

 

Andy Estrada 

AWEH Contabilidad 

Tel: 41243249 

E-mail: awestrada@gmail.com 

 

Javier de León 

JEDLA 

Tel: 47702199 

E-mail: jedla02@outlook.com 

 

Flor de Maria Arevalo 

Guatemalan Exporters Association 

Tel: 24223459 

E-mail: flor.arevalo@agexport.org.gt 

 

Elma Morales 

Municipality of Villa Nueva 

Tel: 31867877 56950207 

E-mail: elma.morales@villanueva.gob.gt 

 

Mirna Mayen 

International Economic Policy Department 

Ministry of Foreign Affairs 

Tel: 55580536 

E-mail: MMayen@minex.gob.gt 

 

JAMAICA  

Kerry-Ann Curtis 

Manager of Information Services 

Scientific Research Council 

E-mail: kerry-annc@src-jamaica.org; cliffr@src-

jamaica.org 

Tel: 927-1771 to 4, 977-1841 

Cell: 564-8933 

 

MEXICO  

Liliana Reyes  

Director of Venture Capital 

National Institute for the Entrepreneur (INADEM) 

Secretariat of Economy 

Tel: 52(55) 5229-6100 (Ext: 32220) 

E-mail: liliana.reyes@inadem.gob.mx 

 

PERU 

Piter Paul Villaorduña Rios 

Knowledge Management Assistant 

Ministry of Production 

Tel: (01) 6162222-3428 

E-mail: pvillaorduna@produce.gob.pe / 

pvr2201@gmail.com  

 

DOMINICAN REPUBLIC 

Sandy Ramírez  

Official in charge of the Division for Innovation 

of SMEs 

Ministry of Industry and Commerce 

Tel: 001-829-2893105 

E-mail: sandyramirezP@gmail.com, 

sandy.ramirez@mic.gob.do 

 

SURINAME 

Welzijn Ferdinand Richenel  

Chairman 

Suriname Business Forum  

Tel: +597-8814234 

E-mail: Ferdinand.welzijn@alcoa.com; 

Ferdinand.welzijn@gmail.com 

 

TRINIDAD AND TOBAGO  

Michael Gordon  

Manager, Enterprise Development Division 

Ministry of Labour and Small Enterprise 

Development 

Tel: (868) 625 8478 Ext. 1556; 6244091 & 

6231404 

E-mail: gordonm@gov.tt 
 

URUGUAY  

Florencia Gariazzo  

National Director of Crafts, Small 

and Medium-sized Enterprises (DINAPYME) 

Ministry of Industry, Energy and Mining 

Tel: (598) 290 17716 int 212 

E-mail florencia.gariazzo@miem.gub.uy 
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PERMANENT SECRETARIAT OF THE LATIN 
AMERICAN AND CARIBBEAN ECONOMIC 
SYSTEM (SELA) 
 

Javier Gordon 

Director (a.i.) of Relations for Integration and 

Cooperation and Coordinator of Relations with 

Regional and Extra-Regional Organizations 

Tel: (58-212) 955-7153 

Fax: (58-212) 951-5292 / 6901 

E-mail: jgordon@sela.org 
 
Lucimar Ponce 

Analyst of Relations 

Tel: (58-212) 955-71-09 

Fax: (58-212) 0951-5292 / 6901 

E-mail: lponce@sela.org 

 

Nunzia Auletta  

SELA’s Consultant 

Caracas, Venezuela  

E-mail: nunzia.auletta@gmail.com 

 

Patricia Monteferrante  

SELA’s Consultant 

Caracas, Venezuela 

E-mail: patmonteferrante@gmail.com 
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