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OVERVIEW OF SMEPI 

QUESTIONNAIRE



The SME Policy Index Methodology
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Policy dimensions derived from the SELA study - Estudio de actualización del Índice de Políticas 
Públicas para Pymes en América Latina y el Caribe (IPPPALC)

Broken down into sub-dimensions and measurable policy indicators which are structured around 6
levels of policy development

Two parallel assessments to obtain the

information and identify the level: 

- self-assessment by the government; and

- independent assessment.

Dimension

5. Institutional Framework Sub-Dimension

5.2 Strategic Planning, Policy 
Design and Coordination

Indicators
Planning & Design:

- Is there a multi-year SME strategy in place?

Implementation:

- Has a budget been mobilised for the action 
plan?

Monitoring & Evaluation:

Are there any monitoring mechanisms in place for 
the implementation of the strategy?

The level assessment are based on both quantitative and qualitative indicators.

http://www.sela.org/media/2262587/ippalc_vf-010716.pdf
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Level 1 Level 2 Level 3 Level 4 Level 5

Planning and 
Design

Implementation
Monitoring and 

Evaluation

Example: Turkey

Sub-dimension: Legal and Regulatory Framework
Dimension: Access to Finance
Score: 3.89
Assessment: Turkey is in the implementation phase

The SME Policy Index Methodology



Score Development
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• Based on assessment grid with questions (qualitative and 
quantitative data)

• Questions are presented in three groups in line with the 
policy cycle: 

 Planning and design

 Implementation 

 Monitoring and evaluation

• Each question is linked to a score given by group of 
experts. 

• Various weights could be provided to each group of 
questions (thematic block) and sub-dimension  
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Score Development
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Main indicator: Full point (1 point)
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Main indicator: Full point (1 point)

Sub-indicator: 1 point is divided by the no. of sub-indicators



Score Development
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Questions in red are quantitative indicators
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Examples of corresponding scores based on responses 

Indicator Response Score

Yes/No questions
Yes 1
No 0

Is there a multi-year SME strategy in place?
Strategy exists, has been approved by the government and is in the process of 
implementation 1

Draft strategy exists but yet not approved by the government 0.67
Strategy is in the process of development 0.33
There is no strategy under development 0

Does the strategy include elements from the ASEAN SAPSMED 2016-2025 (SAP)?

All elements of the SAP was used in the development of the strategy 1

Most elements of the SAP was used in the development of the strategy 0.75

Some elements of the SAP was used in the development of the strategy 0.5

There is a plan to use SAP as a reference in the development of the strategy 0.25

The SAP was not used as a reference in the development of the strategy 0

Has a budget been mobilised for the action plan?

From government budget only 1

Mainly government budget with some donor support 0.75

Funds are balanced between government and donor 0.5

Mainly with donor contributions 0.25

Budget has not been mobilised 0
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Examples of corresponding scores based on responses 
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Examples of corresponding scores based on responses 

Total points scored: 3.34
Total possible points: 4
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Sub-dimension

Design Implementation
Monitoring & 

Evaluation

Q1
Q2
Q3
Q4
Q5
…

Q1
Q2
Q3
Q4
Q5
…

Q1
Q2
Q3
Q4
Q5
…

Score out of 100 Score out of 100 Score out of 100

Total sub-dimension score out of 100

Sub-dimension level

Dimension level

30%* 30%*40%*

Conversion to the 
5 level scale

Aggregation of 
all 
sub-dimension 
levels
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Sub-dimension

Design Implementation
Monitoring & 

Evaluation

3.34/4 1.92/3 4.66/7

Score out of 100 =  .835 Score out of 100 =  .64 Score out of 100 =  .67

Total sub-dimension score out of 100 = 70.75 (25.05+25.6+20.1)

Sub-dimension level

Dimension level

30%* 30%*40%*

Conversion to the 
5 level scale = Level 4

Aggregation of 
all 
sub-dimension 
levels

.835*30 = 25.05 .64*40 = 25.6 .67*30 = 20.1
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Score: 4 Score: 4.57 Score: 4.2

Total Dimension : 4.44

Based on the importance and relevance, weights for the various sub-dimensions will be 
agreed upon.

Dimension 5

Sub-dimension 5.1 Sub-dimension 5.2 Sub-dimension 5.3

10% 60% 30%
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IPPALC assessment Statistics

Self-assessment
by the national 

governments through 
questionnaires

Independent 
assessment

by OECD and its partners, and 
by local experts through 

questionnaire and detailed 
report

Final evaluation 
by OECD and its partners to assign levels

In-depth analysis & 
greater comparison 

through additional data in 
the form of business 

demographics, quantitative 
policy data and company 

survey data
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• It captures the quality of planning, implementation and 
monitoring of SME policies, and thus goes beyond the pure 
existence of strategies and programmes.

• It incorporates qualitative and quantitative questions to provide a 
more precise assessment for each indicator.

• It integrates national statistics, company-level and independent 
company-surveys to measure the performance of policies on the 
ground.

• It supports governments in assessing themselves whether they 
have reached their targets on SME policies and puts an increased 
focus on monitoring and evaluation.



Time for Discussion:

Dimension 1
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